Need help with your tax return?

@ Monthly online tax return drop-ins

You can go to gov.gg/onlinetaxhelp for solutions to commonly
experienced problems, but for face-to-face help with registering
your MyGov account or submitting your tax return online, you can
drop in to Edward T Wheadon House from 8.45am to 4pm on the
following Mondays:

10 March 9 June 8 September 3 November
7 April 7 July 6 October 17 November
12 May 11 August 20 October

Please bring your phone, tablet or laptop with you that you use to
access your return.

@ Quarterly Saturday tax drop-ins

We know some customers aren’t able to contact us during the
working week. So, for face-to-face help with registering online,
understanding your tax return or assessment, general tax issues
or just collecting a paper tax return, we will be holding Saturday
tax drop-ins in the main reception of Sir Charles Frossard House
from 8am to 2pm on the following Saturdays:

29 March 7 June 13 September 1 November

There is plenty of easy parking, with blue badge spaces available in
the top level car park nearest the building.
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@ Parish drop-ins

The first opportunity to collect a paper tax return form will be at
the following parish drop-ins which will take place from 9am to
4pm on:

+  SATURDAY 26 APRIL at Vale Douzaine Room
*  MONDAY 28 APRIL at St Saviour’s Community Centre
«  WEDNESDAY 30 APRIL at Castel Douzaine Room

@ Paper returns

From Tuesday 6 May you will be able to collect a paper return
from:

« Al parish offices
»  Revenue Service customer counter at Edward T Wheadon House

- Citizens Advice Guernsey (at the Grow Ltd site)
+  Age Concern Guernsey

The deadline for 2024 tax
returns is 30 November 2025

Please submit your return as
soon as possible to give us more
time to help you.
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